
~ How should each party
~ provide feedback to the
) other ofa spike in
\ dMpaDdlpJOject that is
~ UDforec:asred for the
i cunent year?

: Each party will notify the otber when they project a significant short term spike in demandIwhich has the poumtial to impact iD:frasaucture aDdIor workforce balance.

\ This DO'lificaJicm will be daDe via letter to the other pany (ex. CLEC obtaiDs a new ISP) via the
~ lespective account JDaDagerS. A copy may be seat to the appropriate provisiODing group in BellIAt1aDtic.

~ For example, significant changes can include:
\ • A DeW CLEC POI
: • Advancing or delaying significant trunk requirements from ODe year to anotba"
~ • Unforecasted trunking requirements
\ • New Switch

r·Joi~t N~;:kPJannjng -T MaY be c8iJ.-;a-by either pany as requinlci. TheIe meedngs will iDclude engineering
~ Reviews ~ representatives from each patty. May include discussioDs on cbaDps in POI, additioDal

. \ transpOrt requimDeD.u. additioDal tnmking teqUiremems. significant a4vances or deJays in
! from oue vear to aDOtber.

CLEC Forecasting Process - Key Milestones

1997

OCT Industry Conference
• Presemation of Forecasting Process

DEC Bell Atlantic Account Team Issues Forecast Package to CLECs
• Guidelines I Templates

CLEC Forecasts Submitted to Bell Atlantic

1998 Joint Planning I Forecast Reviews As Requirec:

.:- Topics may include

• Forecasts and Guidelines Tutorial
• Review of General Network Infonnation
• Provided Through Existing Channels

FEB

MAY CLEC Forecasts Submitted to Bell Atlantic

AUG CLEC Forecasts Submitted to Bell Atlantic

NOV CLEC Forecasts Submitted to Bell Atlantic

4Q Forecasting Discussion

4
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Be" Arlantic
Te"com Industry Services

CLEC Interconnection Trun"i1\q r n ..:·,,:',~' Addendum A
Attachment 1

CLECName:

I••ued By:

ABCTeteeom
J. Doe Network

Mar.

Foreent laa. Date:

Reach Number:

211/98

914-555-1212

JLATA: 132 I

GRCVNVMNMD I AN123456( GRCYNYGC02T

BRWDNYMNKD IAN234567I BRWDNYBW01T

GRCYNYMNMD IAN2468021 lVTWNYlTDSO

BRWDNYMNKD I NEW I SYOSNYSYDSO

0\

MM

-7

7-

77

GRCYNYMDSO

BRWDNVMDS1

GRCYNYMDS1

BRWDNYMDSO

DS1

DS1

DS1

DS1

56

56

56

64

72

48

192

o

72

48

192

o

72

72

192

48

96

72

192

48

96

72

192

48



CL [C Inwrconnectlon Trunkfng Forecast3eU Atlantic
relecom Industry Services

•
ClfC Name:

'ISUed By:

ABCTetecom

J. Doe Network
Mar.

Foree••t J••ue Date:

Reach Number:

2/1/98

914-555~1212

Addendum A
Attachment 1

ItAYA: 132 I

GRCYNYMNMD I AN123456I GRCYNYGC02T

BRWONYMNKD I AN234567I BRWONYBWOn

GRCYNYMNMO I AN2468021 lVTWNYlTOSO

BRWONYMNKD I NEW I SYOSNYSYOSO

MM

-7

7~

77

GRCYNYMDSO

BRWONYMDS1

GRCYNYMDS1

BRWONYMDSO

081

081

081

081

56

56

56

64

96

96

192

72

12'0

96

544

72

120

120

544

96

120

120

784

96



Bell Atlantic
Telecom Industry Services

CLEe Interconnection Trunkinq f o ... ·c.t.,;t l\lf("~llllumA

Attachment 1

'ClEC N.me : ABC Telecom

' ••ued By: J. Doe Network
Mar.

ILATA: 132 I

GRCYNYMNMD I AN123456I GRCYNYGC02T

BRWDHYMNt<D I AN234567I BRWDNY8W01T

MM

-7

Forec.at laaue O.te:

Reach Number:

GRCYNYAADSO

BRWONYAADS1

DS1

DS1

2/1198

814-655-1212

56

56

240

168

GRCYNYAANMO I AN246802

BRWDNYMNKO I NEW

00

LVTWNYLTOSO

SYOSNYSYOSO

7-

77

GRCYNYMOS1

BRWONYMOSO

DS1

DS1

56

64

1328

192

Adds rad bv ADr 15 &Dec 1 1999

New POI may 1. 1998



Bell Atlantic
Telecom Industry Services

CLEC Interconnection Trunklng Forecast Addendum A
AUachment2

ClEeN.me:

'aauedBy:
1

3

Forecnt Issue Date:

Reach Number:

2

4

LATA: 5 I

IC

11 12 13 14 14 14 14



aell Atlantic
Telecom Industry services

CLEe Interconnection Trunking Forecast Addendum A

Attachment 2

CLECN.me:
I••ued By:

1

~

Forecaat I.aue Date:

Reach Number:

2

4

~lJ'1r~ 5 I

o

6 7 8 9 10 11 12 15 15 15 15



leU Atlantic
"elecom Industry Services

CLEC Intercol1fwc:tit'n r n.nldng f o,.ecast A('ft~f"hj"' A

Anat;hmeot 2

Name:

dBy:

1

3

Forec••t I.sue Date:

Reach Number:

2

4

t 5 I

12 16 17



CLEC Interconnection Trunking Forecast Guide
Addendum B - Forecast Template Field Definitions

Header Section

1. CLEC Name:

DEFINITION: This tie1cl identifies the TelecommunicatioDS Carrier issuing the ttuDk forecast.

EXAMPLE: ABC Telecom

2. Forecast Issu.e Due:

DEFINITION: This field identifies the dare the truDk fotee:aSt is issued by the TelecoDim"njcations camero

EXAMPLE: 2/1/98

3. Issued By:

DEFINITION: This field identifies the name and the title ofthe person issuing the Forecast for the a.EC .

USAGE: This information will be used by Bell Atlantic to c:ontaet the CLEC ifadditional information couceming
the forecast is required.

EXAMPLE: Jane Doe • Network Manager

4. Ra.c:h Number:

DEFINITION: This field identifies the Telephone Reach Number of the CLEC employee who originated this
tnmk forecast. The field should contain a three-digit area code. three-digit exchange, and a four-digit liDe number.

USAGE: This infonnation will be used by Bell Atlantic to contaCt the CLEC ifadditional information concerning
the forecast is required.

EXAMPLE: 1-800-555-1212

5. LATA:

DEFINITlON: This field indicates the LATA which the trunk g:roup(s) forecast will serve. A separate forecast
template should be prepared for each LATA for which the CLEC is providing U1IIIk forec::asts.

USAGE: This information will be used to distribute the forecasts to appropriate personnel within Bell Atlantic.

EXAMPLE: 132

12



Trunk Group Specific Section

6. ACTI.. (Access Customer Ter:miDal LocatioD I POI (poillt of lDterface):

DEFINITION: This field identifies the CLLI Code of the Terminal Location I POI of the CLEC providing the
IntraLata Service. Ifthe CLEC does not have a cu.I Code for a panicular AC11. I POI. the CLEC should contact
their Bell Atlantic account manager to obtain a code prior to the submission of the tnmk forecast.

USAGE: This field identities the physical drop-offpoint oftraflic to the CLEC.

EXAMPLE: GRCYNYAANMD

7. TSC (Two Six Code) I NEW:

DEFINITION: This field identities the unique number assigned to the Tnmk Group by Bell AtlaDtic. For new
tmDk groups, indicate "New" in the field.

USAGE: This field assures that Bell Atlantic and the CLEC are referencing the appropriate trunk group.

EXAMPLE: AQ123456

8. BELL ATLANTIC CLL! :

DEFINITION: This field is the eleven (11) character cu.I (Common Language Location Identification) Code of
the Bell Atlantic switch.

USAGE: The CllI identities the Bell Atlantic switch in unique terms.

EXAMPLE: GRCYNYCG02T

9. DS (Direction and Type Of Signaling)

DEFINITION: This field is a two character code which identifies the direction of traffic movement for trunk
groups and the type of pulsing signals between the Bell Atlantic and CLEC location. Refer Bellcore standard XXX
for a complete list of definitions. The following table represents the most common selections :

:DS:M:
MM

M-

n
-7

7-

USAGE: This field is required to help identify the components necessary to build the trunk group.

EXAMPLE: MM

10. CLEC SWITCH CLLI:

DEFINlTION: This field is the eleven (11) character CLLI code of the CLEC Switch.

USAGE: The CllI identifies the CLEC switch in unique terms.

EXAMPLE: GRCYNYAADSO

13



11. INTERFACE TYPE (poiDt of ID.tercoDDeetion): Note. spedfac requiremeDtS of this rJeld are uaderJoiDl reriew.

DEFINITION: This element describes the Interface Group desired for this traffic. These Groups relate to the
CLEC POI Inte!Dce Groups for Switched Access Service.

,. ~ ""•• , :::.*'~)o~'" ,...... < • "?~

• :., ...,.~, x"",: ." :.""".-,, .•• ,,, " .. " . "..... '" • ~.<,y"....-.y.",..,.., • •• • ....: .

DS3 ! DS3 Lewl Hip Speed Dipal (44.736 MBPS)
DS} 1 DSI Level B!e Sp!!!dDe (1.544 MBPS)

USAGE: This field is required on all documcms.

EXAMPLE: DSl

12. 56 KB or 64 Clear Clwmel:

DEFINITION: This field defines the requiIement for either S6KB or 64 clear cbannel on this tnmk group. Note:
64 clear channel shall be providedw~available.

USAGE: This field is required to help identify the components necessary to build the trunk group.

EXAMPLE: 56 or 64

Trunk Forecast Section (Refer to Addendum A Attachment 1 for Examples)

• Current Year Trunk Requirements

13. Truuks lD-Senice As or Forecast Issue Date:

DEFINITION: This field identifies the number ofDSO tnmks In Service for this uunk group as of the date of the
forecast.

USAGE: This information gives Bell Atlantic evaluates the starting point for this forecast.

EXAMPLE: 192

14. lQ FCST , 2Q FCST, 3Q FeST, 4Q FCST:

DEFINITION: These fields indicate the cumulative uunk quantity forecasted for eacb quaner of the current year.
Quantities indicate end of quaner requirements. As quarterly updates are provided, fields for past quaners should
be used to indicate actual in-service amounts.

USAGE: This information will identify any changes in requirements for the current year.

EXAMPLE: 192 Trunks (Only the number ofDSO trunks required)

14



• Trunk Forecast Requirements: Current Year + 1

15. lQ, 2Q, 3Q, 4Q:

DEFINITION: These fields indicate the cumulative trunk quantities forecasted to be required for the First Future
Year ( Cunent Year +1) by quaner for that year. Quantities indicate end ofquarter requirements.

USAGE: This infonnation provides and indication oftiming as well as volumes for the forecast year.

EXAMPLE: 216 Trunks (Only the number ofDSO tnmks required)

16. Trunk Forecast Requiremeuts: Current Year.;. 2 :

DEFOOTION: This field indicates the cumulative trunk quantities forecasted to be required for the sec:oDd future
Year ( Current Year +2) as of the end of the year.

USAGE: This information provides volumes for the forecast year.

EXAMPLE: 216 Trunks (Only the number ofDSO tnmks required)

• Other

17. REMARKS:

DEFOOTION: This field is used to expand uponIclarify forecast data for each trunk group. It should be used to
identify the sizing and timing of major projectS. major shifts in demand. new switches etc.

USAGE: This field should be used to identify high priority requirements and other forecast items to be included in
discussions at the Quarterly meetings with Bell Atlantic..

EXAMPLE: Will be establishing new POI in 1998.

IS



.:.:Pii_:~:.Jft.:OUautY:·Me-.sUtemerit:·:····::.:.:.:.••·.·.·•·•.•••: .·.·:·······.·./.:.:·.:·:::.:..:::·:::··:.::,:··.:·;.:/I·{::.;;:~:t·::::.~;St8lJnt.::.·:.··:.:·::@ii:~.:·~_&~;Wi.i~t.~1:~~Mlm:.~lj::.:;!.@fWtf:l:j::I:j.~.::J::tW.::!M::.&.:}:f.MI.{•••••{::,.:.)........•
Ordering Process:
I. Order Cotifinnation/Reject nmeUness: 90% according to schedule

below
Time from receipt of request electronically to
order confirmation or reject

A. INTERCONNECTION - MESSAGE TRUNKS:
-----~------------------------------------I. Timeliness of positive acknowledgment of valid Access

Service Request ("ASR")
NR

a) 1-96 Tmn1cs
• ASR received before 3:00pm (Eastern Time)

ASR received after 3:00pm (Eastern Time)
b) Greater than 96 Ttun1cs

ASR received before 3:00pm (Eastern Time)
• ASR received after 3:00pm (Eastern Time)

2. Timeliness of Firm Order Confirmation - Access
Service Request ("ASR")

RNYT

1. Timeliness of Design Layout Record (FDLR/CDLR)
RNYT

LCUG OP4

024bours
next bus day plus 24hours

@48hours
next bus day plus 48hours

LCUOOP5
@no later than 10 bus days

App=day 0

NO LCUG
@no later than lObus days

All ASKs must be electronically
transmitted for FOC/Reject intervals to
apply. For FAX add 24 hours to intervals

NYT - FOC will be sent after actual, physical
check for interoffice facilities and switch eq
(10 day interval up for review by end of
3Q98)
(10 day interval up for review by end of
3Q(8)
(report starts with DOC implementation in
ASR18)

UNB- Switching assumes switch
activation - following NDR process.
All orders electronically sent

@2hours
@24hours

@next bus day plus 24 hours

02 hours
048 hours

"xt bus day plus 24 hours

-------------------r------------------------------
LeVG OP4&5 (discussion of batch intervals e.g. several

over course of workday acceptable versus one
time, end of day batch could affect interval)

UNE- Switching assumes switch
activation - following NOR process.
AU orders electronically sent

Confirmation/Reject:
RNYT (potsAspedals»

a) Less Than 10 Lines (POTS • Links, Switching or Combo):
Flow Through Orders
Other Orders:
(I) SR received before 3:00pm (Eastern Time)
(2) SR received after 3:00pm (Eastern Time)

b) Less nan to Lines (Specials):
. Flow'fhroup Orden
• Other ORten:

(1) SR received before 3:00pm (Eastern Time)
(2) SR received after 3:00pm (Bastem Time)

c) 10 or greater lines (POTS/Spec.-includes facility check):

B. UNBUNDLBD BLBMENTS:--------_._--------------------------------1. Timeliness of service Request (USB") Order

2



Appendix BUpdated 2/5/98 Carrier to Carrier CORsensus Work;n, List o(pedoOlfgnc:e ","""res

Rq91Ud bE Ne" Yoti Tel· =RNYT Not Sworted bE in"",,,,,,,, =NR

= RFT:::::...!f..~::~:~::.t::·;i:·;==::••HlI::::!:II::tj;jl!il.lJljfi)~)iiff.ll.j)tlt!mi.j~)~~:~mtit.~ffi)iji;~~if!:!I;j;;~ij:::k;1.t@M~::r{r::.·::··:·:··:;PiJPRtiIs·~riR:lUj.J.rM••M
Pre-Order Process:
I. OSS ReSDOn,e TiJa,

A. PERFORMANCB OF OSS SYSTEMS------------------------------------------1. Pre-Order Beaponse Time by Transaction type;
Customer Service Records
Due Date Availability
Product &, Service Availability Information
Address Validation
Telephone number availability and reservation

RNYT

1. Availability of NYT assRNYT access:

@ parity plus not more than
4 seconds

(applies to application to
application interface)

LCUG POI

@ 24 hrs X 7 days access to
gateway or parity if direct

access
LCUG GEl

Response time by Transaction type measured in
seconds from the time the query hits DCAS .
system until the data is received bact by function:
M......: NYT to .... 10* transactions
per hour from 8 a.m. to Sp.m. via Sentinel
sys&em. Sentinel will replicate the transaction of
a NYT service representative going directly to the
OSS as well as a Carrier representative coming in
to DCAS to the OSS. (* TN to be 1 per hour to
prevent TN inventory problems.) RFTR could
offer direct OSS access, at parity, to CLECs
OSS systems will be available to TC
representatives during the same hours that
they are available to ILEC representatives.

II. Contact Center Arailabillt
A. CENTER AVAILABILITY------------------------------------------1. Availability: (Resale center & CATC):

a) Center hours of QPefiltion:
NR

@ 24 hours X 7 days for
NYT

8am - 8pm Mon - Fri. for
RFfR

LCUGGE2&3

For NYT contact with CLECs is designed to
take place via direct access systems. Carrier
support centers such are designed to handle
fall-out and not large call volume. Call
management system is under development.
RFfR (note: porting and activation can be
ire-arran2ed for Sat.

1



All orders elcctwnic"lIy sent.

Time from receipt of request electronically to
order confirmation or reject

@12hours
@next bus daY Dlus 72 hours

90% according to schedule
below

,..).:Pf'Al$blutiTStaH-dard:·:0)

LCUG OP4&5 I (discussion of batch intervals e.g. several
over course of workday acceptable versus'one
time) end of day batch could affect interval)

All orders electronically sent.

C. RESALE:------------------------------------------
1. Timeliness of Service ReQuest ("SR fl

) Order
Confirmation/kject:
RNYT

8) POTS - New Lines - Less Than 10 Lines or .fli,. orders (no
line limit):

Flow Through Orders
Other Orders:
(I) SR received betl)re 3:00pm (Eastern Time)
(2) SR received after 3:00pm (Eastern Time)

b) SPECIALS - New Lines - Less Than 10 Lines:
Flow Through Orders
Otber Orders:
(1) SR received before 3:00pm (Eastern Time)
(2) SR received after 3:00pm (Eastern Time)

c) POTS or SPECIALS - 10 or more lines (facility
confirmation):

All Orders:
(I) SR received before 3:00pm (Eastern Time)
2) SR received after 3:00010 (Eastern Time

@2hours
@24hours

@next bus day plus 24 hours

2 hours
48 bours

@next bus day plus 48 hours

@72bours
@next bus day plus 72 hours

All orders electronically sent.

All orders electronically sent.

All orders electronically sent.

II. CollUJletions: Timeliness of receiot of notice of comDietion
__~._Im.F:.It~q~~Ttq~ ::: M~_Sl'J!1! T~!J!'fJC~; _

1. Timeliness of Notice of Completion - Trunks
NR

@notice at tum up
LCUGOP7

completion at acceptance with (optional)code,
serial# or initials provided by ordering carrier

B. UNBUNDLED ELEMENTS:------------------------------------------
1. Timeliness of Notice of Completion:

RNYT
a) Unbundled Element - Hot Cuts
b) Unbundled Element - Other

LCUG OP1

@Completed at tum up Iacceptance code) serial # or initials provided
@95% next bus day by noon by ordering carrier

- -~. -~~~~:- - - - - - -- - -- - - -------- --- - - - - - - - -
3



1. Timeliness of Notice of Completion - Resale:

RNYT RFfR if carrier accepts WMS notification
LCUG OP? lac.ceptance code. serial# or initials provided

@95% next bus day by noon by ordering carrier

4



Jed Ser'iee Qilallty Measurement .·····Ab$OluteStandar«l •..... NOTES ... .: .. .

ing Process: (continued)
:opardy Status: Timeliness of receipt of nolice of jeopardy of

service order request (missed commitment
with new date/time)

INTERCONNECTION - MESSAGB TRUNKS: 90%
"-----------------~-------------------- ------------------- ------------------------------1. Tim,Uness of Notice of trunk jeqpar<l~ NYT at 2 days prior to dd In case where jeopardy situation is identified.

NR RFTR at 5 days prior to dd
LCUGOP6

:: _t}~!lY.NR~I!I! ~!--!1M.~tftS.: ___________________ .
------------------- ~._-----------------------------1. Timeline~s of Notjce ofjeqpanly To the extent that incumbent has knowledge

NR LCUOOP6 of a jep condition, notice will be given as
24 hours soon as it is known on or before committed

dd
C. RESALE:

~----------------------------------------------------------------------- -------------------1. Timelineu of Notice ofjeqpard~ To the extent that incumbent has knowledge
RITR LCUG OP6 of a jep condition, notice will be given as

24 hours soon as it is known on or before committed
dd. RFTR will report jep through wholesale
management system as soon as tech reports
delay.

Proltisioning Process
1. Complaio" 1,,1'1WI1,: Intervals offered on Attachment B.

A. INTERCONNECTION - MESSAGE TRUNKS: ------------------------------------------------------------------------- -------------------I. Completion latervaJ - Trunks NO CONSENSUS-RFTR Comparison to Switched Access Feature Group
Avg. Offered Interval @parity with FG-D D.
Avg. Completed Interval LCUGOPl (18 business days for forecasting carriers effective

RNYT date THD). RFTR proposes comparison to

2. Comwet;w Interval - Collocation 76 bus days intrastate Feature Group D.
Avg. Interval NO LCUG

NR (See Interconnection Agreement or PSC Orders
- - 94-C-009S. 9S-C..()6S7. 9J-e-1174)- - -

5



Tu....~... intervals are on a Attachment B.I. c",..",." 11tt.""": (continued
Pm"'.6 Process (continued

ll~!_~t:;}'~i:~,:r{':?::;;;::;::::.,\;};,:,;;~t:~:,:;f:,:"::i:;:,;,,.~;;Jj;):;):;:;;;;J;!:~ili!.$Ii_:;:~;~:f:J1iMiDr_&~~!iJJj~:::!I~~:~~~:~j)~:!~~4i~::i:~;~:~ift;;:~}f. i;~i%~;1];;i.;::::;:0:;;U~

Compared to POTS Retail Services

(NOTE: for hot cuts with or without number
portability see product interval summary)

(NOTB: reports of %completed in 1, 2 and 3
days will be one of the first assessed during
1998 sub team review.)

LCUGOPI
Opacity

B. UNBUNDLED BLBMENTS:
------------_.----------------------------~-------------------~------------------------------Completion Interval - POTS (Basic Link, Analog Line

Port, NJD, House" Riser and any combination· no
designed services): RNYT

a) DIspatched Orders:
AYR.'ntemll offered
A'I. intenal tOIIlpleted
1-5 lines
" completed in 1 day
" completed ;n 2 days
" completed in 3 days
'-9 lines
>91ines

b) Non-Dispatched Orders:
AVI_ infenal oft'ered
AYR. intenal COIIlpieted
" completed in 1 day
" completed in 2 days
" completed in 3 days

c) AU Orders:
" completed in 4 days
.. tompleted in 5 days
" completed in 6 days

Completion Interval - Specials (Tracked separately for
DSO, DSI and DS3) RNYT

d) Dispatched Orders:
A'I. infenal offered
A",. lntenal completed

e) Non~DispatchedOrders:
A"I. iatenaloft'ered
AYI. intenal completed

LCUOOPI
@parity

Compared to Special (Designed) Retail
Services



·•.Pr...·,~tyke.Qu..n~l.M~mfuent..•...•.•····.· .•···.··.·
Pro,;rio";,,, 1!ly!c,ss (~~ntl"-,,e!l)

I. Completion Intervals: (continued)
C. RESALE:------------------------------------------Completion Interval - POTS Services - (no designed

services): RNYT
a) Dispatched Orders:

Av,. interval offered
Av•• interval completed
1-5 lines
% completed in I day
%completed ill 2 days
%completed in 3 days

6·9 lines
>9lines

·····i.\~s.~ t~Stjndi..d. ·.INQ]';ItS>:,::.::.:.:::·:::..:: :.><:.:..)::> .« •.••• < ... ·1

Typical intervals are on a Attachment B.

-------------------r------------------------------LCUG OPI Compared to POTS Retail Services
@parity

(NOTE: reports of %completed in I, 2 and 3
days will be one of the first assessed during
1998 sub team review.)

b) Non-Dispatched Order:s:
Av,. intent' oft'ft'ed

AYI. inte"al completed
I·Slines

%completed ill I day
% completed in 2 days
%completed in 3 days

c) All Orders:
% completed in 4 days
% t:ompleted in 5 days RFfR
% completed in 6 days

2. Completion Interval - Specials (Tracked separately for
DSO, DSl and DS3)
RNYT

a) Dispatched Orders:
Ava. intenal offered
A... intenal c:ompIefed
%completed in S days

b) Non-Dispatched Orders:
. "'I. Wen" oR'ered

A... IatenaI "1..,leted
" completed in S days

LCUG OPJ
@parity

Compared to Special (Designed) Retail
Services

7



--------- --
PreDosed SenD 08dty Measurement
II. Oft n.e~1It:

A. INTERCONNECTION - MESSAGE TRUNKS:------------------------------------------Qn Time Commitment - Trunks.;. RNYT
• .. MIssed Appointment -
. Average Delay Days

B. UNBUNDLED ELEMENTS:------------------------------------------
On Time Commitment - UNE POTS: RNYT

a) "Missed Appointment
Dispatched Orders
Non-Dispatched Orders
INP only (cutover window met) NR
Hot Cuts (cutover window met) NR

b) All orders
Averap Delay Daysc, lInK""",.,..,."" IW.M8ai« NR

II} ",.",."....."""""'" "",", NR
On TIme Commitment - UNE Specials RNYT

e) "Missed Appointment
Dispatched Orders
Non-Dispatched Orders

b) All orders
Average Delay Days

--~._~~~Q~------------------------------­
Qn Time Commitment - Resale POTS Services:

RNYT
a) "Missed Appointment

Dispatched Orders
Non-Dispatched Orders

b) All orders
Averqe Delay Days

Absolute Standard

LCUG OP2

parity

LCUGOP2
@parity

@15 min.
@5min.

LCUGOP2
@parity

LCUGOP2
@parity

NOTES
Measured in Missed Committed Appointments

Comparison to Switched Access Feature Groul)
D.

RFfR will determine cost of reporting missed
appointments.

(Compared to POTS Retail Services)

Compared to Special (Designed) Retail
Services. (Tracked separately for DSO, DS I
and DS3)

Compared to POTS Retail Services (no
designed services)

RFI'R reports % missed appointments by all
orders.

8



rt.PO$ed·.setv~eO...UItY. Measurement. ··i6bSOl8teStaridltd'·<:.·NQ'ff.S:.::::.::. ::: ..i .: ..... ,. .: .•.··i ..... < ..:.: ....::.::.....::..... ,... ..

Pro,isio"ing Procell (continued)
m.Facility De"'ys - Held Orden: Measured in % of orders missed due to lack

of ILEC facilities
_.A.).N:J:~RJ~.Q~~~r!Q~:: M~SA<!I! r~YN}{..si _______

~------------------- ~------------------------------I. Facility Delays - TC LCUOOP9 Comparison to Switched Access Feature
INTERCONNECTION/MESSAGE TRUNKS @parity Group D.

% Missed Appointment - Facilities

RNYT
_..8.: _l1~YN!~I!I! ~!-~t!tE1IT.S~ ___________________ -------------------- ------------------------------J. Facility Delays - UNE - POTS LCUGOP9 Basic Link, Analog Line Port, NID, House &

RNYT @parity Riser and any combination - no designed
~ Missed Appointment - Facilities - services: Compared to POTS Retail Services

2. Facility pelays - UNE - Specials LCUO OP9 Compared to Special (Designed) Retail
RNYT @parity Services

% Missed Appointment - facilities -

C. RESALE:------------------------------------------ ------------------- ------------------------------I. EiQlity Delays - Resale - POTS Services LCUG OP9 Compared to POTS Retail Services.

RNYT RFfR @parity RFTR instead to provide monthly held order
% Missed Appointment - facilities - report showing number of missed appts by

type of delay and type of order.
2. Facility Delays - Resale - Specials LCUGOP9 Compared to Special (Designed) Retail

RNYT parity Services. (Tracked separately for DSO, DS 1
% Missed Appointment - facilities - and DS3)

IV.lnllll1llltion - .':
A. NXX UPDATES:------------------------------------------ ------------------- ------------------------------1. Instillation Quality - NXX updates LCUG OP3 NYT to use VETS system to ensure update of

Verification of NXX Updates @lOO% within 5 days NXX codes and act on test results and provide
__________________________________________ __}~Ii~Q ~f.f~!iy~ ~~t~ ___ P..O!li!iy~ !e~!.l_of !~tlv!-~,!n.: ____________
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---~~~~~~~~~---L~Qr~---_- __~~~~_Qt!aJi!! M.t!!U1!~J!l _
__8,.: -'JIT.I!.~~Q~~T!Qt:f : M~_S!<\l!1! T~~!'l..K~.: _

1. Installation Quality - TC
INTERCONNECTION/MESSAGE TRUNKS

% Installation Trouble within 30 days

Lcua OP3
@parity

Comparison to Switched Access Feature
Group D.

Compared to Special (Designed) Retail
Services. (Tracked separately for DSO, DSI and
DS3)

LCUG OP3
@parity

% Installation Trouble within 30 days

RNYT
-------------------------------------------~-------------------~------------------------------C. UNBUNDLBD ELEMBNTS:
------------------------------------------f-------------------~------------------------------1. JutaIII&ion Quality - UNE - POTS LCUG OP3 I Compared to POTS Retail Services

RNVT @parity
% Installation Trouble within 7 days
" Installation Trouble within 30 days

2. Installation Duality - UNE - Specials
RNVT

D. RESALE:------------------------------------------I. Installation Quality - Resale POTS Services
RNYT

• % Installation Trouble within 1 days
" Installation Trouble within 30 days

2. Installation Quality - Resale - Specials
RNYT

• " Installation Trouble within 30 dayS

LCUGOP3
@parity

LCUGOP3
@parity

Compared to POTS Retail Services

Compared to Special (Designed) Retail
Services. (Tracked separately for 080, DS1
and DS3)

--
v. n:PetitI,.,." I"'on

A. ALL PROVISIONING:--------._---------------------------------1. TC Order Quality Performance: Tracked by type of
service: Trunk, UNE or Resale:
RNYT

Used as indicators of TC performance and
customer communication to identify areas for
discussion and possible improvement.

% Missed Appointment - Customer Reasons
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Proposed Service Quality Measurement Absolute Standard NOTES

Trouble Reporting and Maintenance Process
I. OSS - Performance
__~._~~~~QI!~~.N.G.~9f_Q~s_~Y~'tB.M~_____________ NO LCUG-------------------- ~------------------------------.L..

2. Reaponae Time by Transaction type: @parity plus not more than Response time by Transaction type measured
Create Trouble 4 seconds difference(applies in seconds from the time the query hits DCAS
Status Trouble to application to application untU the data is received back by function:
Modify Trouble interface) Metbodolo&Y: NYT to sample 10 transactions
Request Cancellation of Trouble per hour from 8 a.m. to S p.m. via Sentinel.
Trouble Report history (by TN/circuit) Sentinel will replicate the transaction of a
Test (POTS only) RFTR does not provide to CLECs NYT repair service representative going

directly to the OSS as well as a Carrier
RNYT representative coming in to DCAS to the

OSS. RFfR could offer direct OSS access at
parity to CLECs

2. Availability of NYT ass access; @24 hours X 7 days access OSS systems will be available to Te
RNYT to gateway or parity if direct representatives during the same hours that

access they are available to ILEe repair
LCUGGEI representatives.

D. ConttlCt Center A,allabiUty
A. Availability: (Repair Bureau) @24 hours X 7days Contact with TCs is designed to take place via

1. Center hours of operation: LCUG GE2&3 direct access systems. Carrier support centers
NR are designed to handle faU-out and not large

call volume. NYT Call ma"agemellt system
is under development. For RFTR calls go to
normal RFfR repair office.

III.Network/BUmsllt PedoTllltUlce
A. INTERCONNECI10N - MESSAGE TRUNKS;

~------------------------------------------------------------- ---------------~---------------1. Trunk Performance: TC LCUGMR3 Comparison to all Switched Trunks
INTBRCONNBCfION/MESSAGE TRUNKS @parity Blockaae captured Blocking Standards:
RNYT RFfR End OffICe to Access Tandem = .OOS

Network Trouble Report Rate Final Trunks = .01
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% Blockages

rn..-ed Service Qllallt, Measurement Absolute Standard

Trunks measured every 1/2 hour - Peg Count
(No. of attempts) and Overflow (Blocked or
passed to another Trunk. Reported on a busy
hour basis.
NOTES

__~_1Jtf!JY!m~ !!~~_B!P:Sl _
1. Reliability Performance - UNE - POTS :

RNYT
-------------------r------------------------------LCUG MR3 Compared to POTS Retail Services

@parity Includes subsequent reports. Excludes CPE.
Network Trouble Report Rate
Network Trouble Report Rale - Loop
Network Trouble Report Rate - Inside
" Subsequent Trouble Reports

2. Reliability Performance - UNE Specials:
RNYT

Network Trouble Report Rate Total
" Subsequents

LCUG MR3
@parity

Compared to Special (Designed) Retail
Services. (Tracked separately for D80, DS 1
and DS3)

C. RESALE:------------------------------------------1. Reliability Performance - Resale - POTS Services:
RNYTRFfR

• Network Trouble Report Rate
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Inside

• " Subsequent Trouble Reports

-------------------r------------------------------LCUG MR3 Compared to POTS Retail Services
@parity

RFfR will report numbers rather than rates of
troubles and subsequents, by disposition code.

I. Reliability P tler ormanRNYT ~ - Specials

Network Trouble Report Rate
" Subsequents .

IV. Swltchl"g Petfo17lltUlce
NR:

a) Switcbin, Performance· PSC Standards
Percent Blockages &: Failures
Percent Incomiug Matching Loss
Percent Dial Tone Speed over 3 Seconds

LCUG MR3
@parity

LCUGNPI
@parity

0.0 - 1.0 (weakspot > 2.1)
0.0 - 2.1 (weakspot > 2.8)
0.0 - 1.5 (weakspot > 2.6)

Compared to Special (Designed) Retail
Services. (Tracked separately for DSO, DS 1
and DS3)

NY PSC Standards
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The performance is grouped into two categories
machine atteSs and machine switchinK

2.00
0.50
1.00

80.00
50.00
10.00
1.00

100.00

Threshold I (See explanation in notes above)
1.00
0.10
33.34

machine access measurements designed to reRect
difficulties experienced by the customer in
obtaining service from the switching equipment.
machine switching measurements of customers I

call attempts (or incoming call attempts from
___________________ ,_a-"gl~t!r_s~it£.h} !h~t..f~i!~_d~aj'!Jtc~1J J.l~o~~li1!.iJ!1t_

·---~ ~ ~~~iic!tinB~~e!~r~~n~~ !~d~~ r~~~){L~ ~~~ ~ ~ ~ ~ -~ ~ ~ ~ ~~~~ ~!~~~E~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
- - - - 8) Machine Access Threshold The switching index takes a number of factors,

Cust. Receiver Digit Overflow 1.00 weighs them and calculates an overall score. The
Blocked Dial Tone 8.00 overall objective is 95.5 and up for each switch.
Receiver Attachment Delay Receiver 0.20 Individual performances may fall below threshold,

b) Machine Switching but not necessarily drop the index below. This is
Cutoff Can Failures 0.15 an overall indicator of switch performance.
P-SCAN Failure 0.65 Thresholds based on industry standard guidelines
Hardware Lost CaUs 22.00
Load Balance 90.00
Matching Loss 1.80
Maintenance Intenupts 0.40
Equipment Outage 0.60
Tll1nk to Tll1nk Memory Overflow 0.01

_____!J~ §~!t£,!il.!&. ~t:.r!o!~c~:}!!c!e~_Pl!O_:~~S_S _
a) Machine Access

Tone Decoder Overflow
Tone Decoder Attached Delay
Dial Tone Speed

b) Machine Switching
Facility Cutoff Calls
Remote Module Stand Alone Time
Initializations SM/RSM
Interrupts (AM)
MainteMnce Usage
Audits
Equipment Outage
Ecrual Access
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